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Abstract of JP2002032898 
PROBLEM TO BE SOLVED: To provide a 
method for car arrangement business for 
arranging business cars such as taxis without 
an apparatus for specifying a present position 
of a GPS. SOLUTION: This customer 
information offering system is provided with a 
portable telephone 2 possessed by a customer 
1 , a computer 4 for searching and offering map 
information of a map information service 
center 3, a host 6 of a business car control 
center 5 and business car terminals 8 
arranged in the business cars 7, and the 
computer 4 of the service center 3 seraches 
the map information from a database by a 
searching condition transmitted from the 
portable telephone 2, and transmits the 
searching result to the portable telephone 2, 
and the host 6 of the control center 5 has a 
means for acquiring positions of the respective 
business cars from the respective business car 
terminals 8 and transmitting the map 
information received from the portable 
telephone 2 of the customer to the business 
cars 7 existing in the vicinity of a position by 
detecting the position marked by the customer, 
and the business car terminals 8 have a 
means for transmitting one's own car position 
to the host 6 and displaying the map 
information on the portable telephone 8 by 
receiving the map information transmitted from 
the host 6. 
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